
IS 999 Certification Flowchart
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Notes: This flowchart is for guidance purposes only.

*Certification to IS 999 is one of the conditions for obtaining a PSA license, all other conditions must 

PHASE 2

PSA inform EQA that premises have been 

inspected

PHASE 1, OPTION B

be met prior to issue of license (Contact PSA for full terms and conditions).

Submit Application to EQA

EQA will supply a Quotation

On Acceptance of Quotation, EQA will process application

EQA will Review the Documents for Compliance 

with the IS 999 standard

PSA issue a Guarding Security License on condition that a Phase 2 

Audit will go ahead*

It is now possible to begin operating services as a security 

Contractor

Send Documents to EQA for Review 

PHASE 1, OPTION A

PSA Inspector will Visit premises to confirm their 

suitability for a security business

EQA inform PSA that Document Review is 

complete with no outstanding issues

EQA Audit Report is Sent to Assessment Committee

Report is Reviewed By EQA Assessment Committee

EQA Carry out full audit at Security Premises and on site where 

security services are offered

On completion of any corrective actions and approval by the EQA 

Assessment Committee, EQA issue a 2 year IS 999 Certificate

Annual Surveillance Visits

EQA Visit premises of proposed 

security business to examine 

documentation for compliance 

with IS 999 standard and to 

confirm suitability of premises for 

a security business

Make 

Amendments

Make 

Amendments

Make 

Amendments

Inform EQA as soon as sites are available for Assessment

(Must occur within 4 Months of Phase 1 Audit)

IS 999:2004 Certificate valid for 6 Months is Issued

Blue = EQA
Green = Security Company
Orange = PSA
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